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Profile
Strategic Design Leader with 14+ years of experience driving operational efficiency, cross-functional execution, process optimization and business transformation across global organizations. Proven track record of leading flagship initiatives, improving workflows, optimizing resources and aligning execution with business goals through stakeholder management, KPI tracking, automation, and scalable solutions.


Experience
Manager – Design | GEP Worldwide | July 2019 – Present
Led a team of creatives, directing the global marketing, digital B2B SaaS products and pursuit-driven initiatives, aligning design outputs with business strategy and client engagement goals.

Directed end-to-end creative strategy for campaigns, proposals and branded experiences, driving
35% engagement, 12–14% conversion uplift and 30–40% traffic growth 
Worked with cross-functional teams to deliver 70+ high-impact assets annually across sales, digital, video, and executive communications, optimizing marketing touchpoints for maximum reach and impact
Built and scaled design systems and workflows, reducing design cycles by 30% while improving consistency and efficiency 
Partnered with business and product/campaign stakeholders to translate complex solutions into compelling narratives, while streamlining production through automation and defined strategic roadmap for the team

Digital Designer | Boston Consulting Group (BCG) | July 2017 – July 2019
Delivered high-quality digital and multimedia solutions within a fast-paced consulting environment, supporting client storytelling and internal strategic initiatives.
As a part of the Design Studios, delivered digital, motion graphics and interactive solutions for clients including Standard Bank, ABSA Bank, NEOM, Nissan, Saudi Aramco, etc.
Accomplished 15+ websites and micro-sites, improving engagement by 20% and reducing turnaround time by 25% with scalable UI frameworks.
Identified process inefficiencies and introduced scalable design systems to reduced turnaround time by ~20%.
Partnered with consulting teams to turn complex insights into compelling visual narratives.

Assistant Manager – Design | Capita | Jan 2017 – July 2017
Designed multimedia assets for sales, marketing and internal communications.

Supported business development efforts through visually engaging presentations and brand content.

Visual Designer | KPMG | Nov 2014 – Jan 2017
Collaborated directly with Partners on high-impact proposals for RFPs, government tenders and strategic client acquisition.
Developed graphics, animations and interfaces for firm wide campaigns and internal tools.
Produced digital and print assets for event campaigns, thought leadership launches and PR events. 

Visual Designer | ZYcus | Sep 2012 – Oct 2014
Designed digital and multimedia campaigns through mediums like whitepapers, emailers, newsletters, etc.
Created motion visuals to enhance marketing campaigns and improve engagement by 20–35%.
Optimized workflows, reducing production time by 25%.


Education
Certified Usability Analyst (CUA) | May 2025 | Human Factors International
PGDM, Media and Advertising | May 2023 | Welingkar Institute of Management, Mumbai University
Bachelor of Commerce | June 2010 | Tolani College of Commerce, Mumbai University
Tools
	Adobe Creative Suite (Photoshop, Illustrator, Indesign, Premiere Pro, After Effects, etc.)
MS Office
Figma | Framer
Miro | Jira | Notion
Claude | ChatGPT | Gemini | Claude | Google labs | Dall-E | Kling | Sora
	


Skills
	Brand Strategy & Leadership
Process Optimization
Cross-functional Leadership  
Creative Direction & Strategy 
Team Leadership (Design, UX, Motion, Content) 
Design Thinking & Storytelling 
Go-to-Market Alignment 
Stakeholder & Client Management 
AI & Creative Automation 
Brand Systems & Governance 
Agile Framework & Workflow Optimization
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